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How to Order
We provide streamlined ordering service for global clients for RF passive components
including isolators, circulators, filters, couplers, waveguide components and customized
RF assemblies. Please follow the steps below:

1.Submit RFQ
Send your inquiry by email or website message with complete information:

Full part number / detailed specification (frequency range, power, VSWR, insertion loss, interface type)

Required quantity

Sample or bulk order

Target lead time

Destination country & preferred trade term (EXW / FOB / DAP etc.)

Special requirements (testing report, labeling, packaging)

2.Quotation Confirmation
Our sales team will reply formal quotation within 1–2 working days. Check price, lead time, payment

terms and Incoterms carefully. Reply to confirm acceptance of quotation.

3.Place Formal Order
You may send official Purchase Order (PO) by email. We will issue written order confirmation after

receiving your PO. The order confirmation serves as binding transaction document.

4.Arrange Payment
Follow payment instruction stated in quotation. Send bank slip to our sales contact once remittance is

completed. We will arrange production upon receipt of deposit.

5.Production, Inspection & Shipment
We perform electrical testing before delivery. When goods are ready and full balance received, we

arrange shipment and provide tracking number, packing list, commercial invoice.

6.After-sales Support
If you have technical questions or quality feedback after receiving goods, contact our team within 15

working days.

Tips
Samples are available for most standard RF models; sample freight can be borne by Buyer.

For customized RF components, technical drawing review is required before order confirmation.

Notify us in advance if you need third-party test certificates.


